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Authenticate

LOGIN
The serial code must be 22 to 25 single-byte 

alphanumeric characters, including hyphens (-).

ABCDE-1234-5678-9012-3456

Serial Code

STEP 1
Insert the serial code and 

click               

STEP 2
Choose how to interpret

STEP 3
Authenticate

Interpret the sound entering 
the microphone

Interpret PC sounds

1. Allow microphone access

An external microphone (i.e. condenser 

microphone / headset) is recommended 

rather than the built-in microphone.

2. Select the language to interpret

Automatically recognizes the language 

being spoken and switches interpretation 

direction only when two of the following 

10 languages are combined

English, Japanese, Korean, Chinese, 

Spanish, German, French, Italian, 

Portuguese, Russian

1. Click

A pop-up window will appear as shown 

on the left.

2. Click Entire Screen

3. Click screen thumbnail

3. Turn on Also share system audio* 

4. Click

Start Interpreting

Share

ブラウザの音を通訳するには

Start InterpretingCancel
＊Means audio capture. Not screen sharing.

• SITUATION Face-to-face meetings

• METHOD Various  microphone picks up 

the voice of around you and 

yourself

• SITUATION Online meetings

• METHOD Direct input of digital   
sound in a PC

• NOTES Available PC only

QUICK START GUIDE ｜ For Windows PC

Entire ScreenChrome Tab Window

Also share system audio

Share Cancel



Authenticate

LOGIN
The serial code must be 22 to 25 single-byte 

alphanumeric characters, including hyphens (-).

ABCDE-1234-5678-9012-3456

Serial Code

STEP 1
Insert the serial code and 

click               

STEP 2
Choose how to interpret

STEP 3

1. Click

A pop-up window will appear as shown on 

the left.

2. Click Chrome Tab

3. Click browser tab 

4. Tick on Share tab audio* 

5. Click Share

ブラウザの音を通訳するには

Start InterpretingCancel
＊Means audio capture. Not screen sharing.

QUICK START GUIDE ｜ For Mac

Also share system audio

Share Cancel

Entire ScreenChrome Tab Window

ShareCancel

New Tab

Share tab audio

Select what to share

Authenticate

Interpret the sound entering 
the microphone

Interpret browser sounds

• SITUATION Face-to-face meetings

• METHOD Various  microphone picks up 

the voice of around you and 

yourself

• SITUATION Online meetings

• METHOD Direct input of digital   
sound on a browser

• NOTES Available PC only

1. Allow microphone access

An external microphone (i.e. condenser 

microphone / headset) is recommended 

rather than the built-in microphone.

2. Select the language to interpret

Automatically recognizes the language 

being spoken and switches interpretation 

direction only when two of the following 

10 languages are combined

English, Japanese, Korean, Chinese, 

Spanish, German, French, Italian, 

Portuguese, Russian

Start Interpreting



USER MANUAL

Toggle playback of interpretation voice (voice over)

• Default setting: OFF
• Note: Headset or earphones required

Menu

Output Language
74 languages available.

Input Language

1. Chinese Simplified
2. English (US)
3. French (France)
4. German
5. Italian
6. Japanese
7. Korean
8. Portuguese (Portugal)
9. Russian
10. Spanish (Spain)

Select one below.

Default device

Microphone
Appears only when using a PC.
 Check your mic-settings if interpretation results do not appear.

System 
language

Display switching of the other party's language (Output Language)

Font size
Adjust the size of 
text to be displayed

Interpreter (microphone) ON/OFF switching

Turn off when interpretation is not needed. It will 
prevent auditory hallucinations (strange translation) 
caused by ambient and background noise. ON OFF 

Talk Button

Interpreter History Settings

• The interpreter history is recorded when 

“Save interpretation history” is turned on 

(Default setting: OFF).

• Note that once you close SENTIO, you will 

not be able to restore the history.

• Clicking                                                  before closing the browser will 

save the CSV file to the user's terminal only.

Download interpretation history

Default  - Headset

Default  - Microphone

Go Back
Go back to STEP2

Interpret Direction 
1way / 2way



Recommended Settings

Online Meeting (1:1 / 1:multi)＊1

STEP2
Interpret PC / Browser sounds

Recommended Mic.
Condenser mic.

Highly sensitive and capable of capturing 
clear audio, especially effective when used 

with noise-canceling features.

Hybrid Meeting (1:multi / multi:multi)＊1

Recommended Mic.
• Unidirectional mic.
• Headset

When guests are accessing the meeting from 

multiple rooms, each room should be 
equipped with a unidirectional mic.

If only a few guests are joining online, each 
should set up their own headset individually.

STEP2
Interpret PC / Browser sounds

Participants in the conference room should 
also join the online meeting.

Webinar Viewing

STEP2
Interpret PC / Browser sounds

Recommended Mic.
Not required

A microphone is not required for webinars (online files) or other video 
viewing only. However, it is preferable to have a clear sound source, since 

the accuracy of speech recognition by Pocketalk Sentio depends on the 
microphone (quality of sound collection) of the webinar host.



Recommended Settings

Notes

＊1
For multiple users, each user must have a Pocketalk Sentio subscription account.

＊2
The accuracy of speech recognition depends not only on the microphone settings described in this guide, 

but also on the speaker's glibness and the surrounding environment. An omni-directional microphone (a 
microphone for meeting rooms that picks up sound in all directions) without noise cancellation is not 

suitable for this service, because it captures the entire sound of the meeting room, including the voice, 
noise, and even the slight sound.

Offline Meeting (1:multi)＊1 Offline Meeting / Interview (1:1)

STEP2
Interpret the sound entering 
the microphone

Recommended Mic.
Unidirectional mic.

When the speaker talks into the mic, 
surrounding & environmental noise in the 

meeting room is filtered out, capturing only 
the speaker's voice.

STEP2
Interpret the sound entering 
the microphone

Recommended Mic.
• Unidirectional mic.
• Headset

A unidirectional microphone shall be used to 

pick up only what the speaker says (the voice 
in a specific direction).
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